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ABOU T 3M HEALTH
I N F OR M AT ION SYST E M S

A B OU T AS S O C IAT ION
F OR C OM M U N I T Y A F F I L IAT E D PL A N S

3M Health Information Systems empowers providers, payers and
government agencies to anticipate and navigate the evolving health
care landscape. 3M is committed to eliminating revenue cycle
waste, creating more time to care and is leading the shift from
volume to value-based care. The HIS division is closing the loop
between clinical care and revenue integrity, providing clinicians
with real-time guidance and accurate documentation. From
computer-assisted coding to clinical documentation integrity and
performance monitoring, 3M’s automated and intuitive software
can help you reduce costs and provide more informed care. For
more information, visit www.3m.com/his or follow @3MHISNews
on Twitter.
www.3mhiscer.com
C O N TAC T

The Association for Community Affiliated Plans (ACAP) is a
national trade association which represents not-for-profit Safety
Net Health Plans. Collectively, ACAP plans serve more than twenty
million enrollees through Medicaid, Medicare, Marketplaces
and other public health coverage programs. Our mission is to
strengthen not-for-profit Safety Net Health Plans in their work to
improve the health and well-being of lower-income people and/
or people with significant health needs. Our vision is a country
with accessible, affordable, high-quality care, regardless of income,
provided through coordinated care entities.
www.communityplans.net

C O N TAC T

Gerry Tracy
Program Manager
gwtracy@mmm.com
(203) 949-6320

Tanara Blanchard
Executive Assistant
tblanchard@communityplans.net
(202) 204-7509

GOLD LEVEL SPONSOR

GOLD LEVEL SPONSOR

Drop you card at our virtual booth for a chance to win:
• $50 Amazon E-Gift card
A B OU T A BT AS S O C IAT E S

Abt Associates is a global consulting and research firm that uses data and
bold thinking to improve the quality of people’s lives. From combating
infectious disease such as Covid-19 and providing technical assistance
and quality improvement for nursing homes, to expanding access to
high quality health care and conducting rigorous program evaluations
to inform policy, we partner with clients and communities to tackle their
most complex challenges. One specific example is our work with federal
and state agencies to assess and improve Medicaid program innovations
that serve children and families, the elderly, and people with disabilities.
https://www.abtassociates.com/insights/events/national-associationof-medicaid-directors-2020-virtual-conference
C O N TAC T

Katharine Witgert
Principal Associate
katharine_witgert@abtassoc.com
(617) 520-2624

ABOUT ACCENTURE

Accenture is a global professional services company with leading
capabilities in digital, cloud and security. Combining unmatched
experience and specialized skills across more than 40 industries,
we offer Strategy and Consulting, Interactive, Technology and
Operations services—all powered by the world’s largest network
of Advanced Technology and Intelligent Operations centers. Our
506,000 people deliver on the promise of technology and human
ingenuity every day, serving clients in more than 120 countries. We
embrace the power of change to create value and shared success for
our clients, people, shareholders, partners and communities. Visit
us at www.accenture.com.

C O N TAC T

Kristin Thorn
Managing Director
kristin.thorn@accenture.com
(617) 488-4943

DIAMOND LEVEL SPONSOR

PLATINUM LEVEL SPONSOR

ABOUT AETNA MEDICAID

ABOU T AMERICA'S HEALTH
INSURANCE PLANS

At Aetna Medicaid Administrators LLC (Aetna Medicaid), a CVS
Health business, we share a clear purpose: helping people on their
path to better health. Through our health services, plans, and
community pharmacies, we’re pioneering a bold approach to total
health. We’re making quality care more affordable, accessible, and
seamless – to not only help people get well, but help them stay well
in body, mind, and spirit.
We are proud of our deep roots in serving Medicaid members for
over 30 years, and we are honored to provide integrated, managed
care services for approximately 2 million people across 16 states.
www.aetnabetterhealth.com
C O N TAC T

America’s Health Insurance Plans (AHIP) is the national association
whose members provide coverage for health care and related services to
hundreds of millions of Americans every day. Through these offerings,
we improve and protect the health and financial security of Americans
and their families, businesses, communities and the nation. We are
committed to ensuring that Medicaid is effective, affordable, and
accountable. Learn more about why more than 56 million low-income
individuals – representing about 78% of total Medicaid enrollment –
rely on private health plans for their Medicaid coverage.
www.ahip.org/issues/medicaid
C O N TAC T

Taira Green-Kelley
Interim Vice President, Medicaid Growth
KelleyT2@AETNA.com
(602) 309-2750

Rachel Sands
Project Coordinator
rsands@ahip.org
(202) 384-6949

GOLD LEVEL SPONSOR

PLATINUM LEVEL SPONSOR

ABOUT AFMC

We are AFMC. A national, nonprofit health care company dedicated
to working with consumers, health care providers, businesses,
and communities. We improve health and experience of care,
while reducing costs. At the forefront of health care reform and
practice transformation, AFMC is an established, trusted partner
in private, state and federally led payment innovations by Medicaid,
Medicare and commercial payers. Our solutions include: pandemic
support services (contact tracing, case investigation, testing strike
teams); education, outreach, data mining/analysis/surveys; HEDIS
measures/abstraction; medical utilization management; and much
more. Visit www.afmc.org to learn more about AFMC as your
problem solver.
C O N TAC T

Michelle Rupp
Chief Communications and Strategy Officer
michelle.rupp@afmc.org
(501) 804-3091

A B O U T A M E R I H E A LT H C A R I TA S

AmeriHealth Caritas is one of the nation’s leaders in health care
solutions for those most in need. Operating in 13 states and the District
of Columbia, AmeriHealth Caritas serves more than 5 million Medicaid,
Medicare, and Children’s Health Insurance Program (CHIP) members
through its integrated managed care products, pharmaceutical benefit
management and specialty pharmacy services, and behavioral health
services. Headquartered in Philadelphia, AmeriHealth Caritas is a
mission-driven organization with more than 35 years of experience
serving low-income and chronically ill populations.
www.amerihealthcaritas.com
C O N TAC T

Barinder Hear
Manager,
National Strategic Alliances
bhear@amerihealthcaritas.com

EVENING EVENT SPONSOR

ABOUT ANTHEM

For more than 75 years, Anthem has been there for our members
and our communities. Our family of affiliated companies serves
more than 106 million people today -- one in eight Americans has
Anthem coverage. Our 65,000 associates are dedicated to improving
the lives of individuals and supporting healthy communities every
day. Anthem wants to help build a better, more equitable, and
healthier America for our future. For more information, please
follow @AnthemInc on Twitter or visit www.antheminc.com.

C O N TAC T

GOLD LEVEL SPONSOR

ABOU T AURRERA HEALTH GROUP

Established in 2005, Aurrera Health Group is a mission-driven
national health policy, strategic communications, and public affairs
consulting firm with deep policy, operational, and outreach expertise
in public programs. Our firm is rooted in a commitment to improving
and strengthening the health care delivery system. We pride ourselves
on our forward-thinking approach to health policy and strategic
communications, our ability to adapt to changing landscapes, and our
innovative spirit. Our clients span state and federal Medicaid agencies,
county/local health services departments, health care foundations,
consumer advocacy organizations, hospitals, health systems, trade
associations, and labor unions.
www.aurrerahealth.com

C O N TAC T

Krystal Owens
Business Change Manager
krystal.owens@anthem.com

Jennifer Ryan
Executive Vice President
Jennifer@aurrerahealth.com

EMERALD LEVEL SPONSOR

GOLD LEVEL SPONSOR

ABOUT ARNOLD VENTURES

Arnold Ventures is a philanthropy dedicated to tackling some of the
most pressing problems in the United States. Founded by Laura and
John Arnold in 2010, Arnold Ventures’ core mission is to improve lives
by investing in evidence-based solutions that maximize opportunity
and minimize injustice. More information about Arnold Venture’s
work is available at www.arnoldventures.org.

A B O U T AV E S I S , A G UA R D I A N C O M PA N Y

Medicaid enrollees deserve efficient dental and eye care benefits
that improve overall health. And Guardian’s government healthcare
team is here to help both state Medicaid agencies and Medicaid
management care organizations. Our comprehensive, coordinated
dental and eye care benefits management helps to improve quality
of care, increase member and provider satisfaction, simplify
administration, and lower costs. We strive to provide seamless
implementation and hassle-free administration. Count on our
experienced team to put people first—from providers to members
—to help deliver healthcare from those who do it well to those who
may need it most.
C O N TAC T

C O N TAC T

Arielle Mir
Vice President, Complex Care
medicaid@arnoldventures.org

Kimberly Lawson
Vice President,
Government Business Development
KLawson@avesis.com
(480) 432-6500

GOLD LEVEL SPONSOR

ABOUT BERRYDUNN

For over 30 years, BerryDunn has helped state Medicaid agencies
make a positive impact on the populations they serve. With an
independent perspective and a collaborative approach, we help state
agencies improve operations, gain value from existing programs,
and identify new opportunities. We help clients plan for, procure,
and implement new systems; improve business processes; meet
financial and regulatory requirements; manage risk; and strengthen
systems security. BerryDunn Medicaid clients gain value from our
deep understanding of the daily and long-term challenges facing
state agencies and expertise in public and private healthcare.
www.berrydunn.com/industries/medicaid-agencies

C O N TAC T

GOLD LEVEL SPONSOR

ABOUT CAQH

CAQH, a non-profit alliance, is the leader in creating shared initiatives
to streamline the business of healthcare. Through collaboration
and innovation, CAQH accelerates the transformation of business
processes, delivering value to providers, patients and health plans.
Our Solutions include initiatives to ease the burden of provider
data collection, maintenance and distribution, and to quickly and
accurately direct coordination of benefits processes. CAQH CORE
is a nonprofit collaboration of over 130 public and private health
plans, hospitals and health systems, vendors and other stakeholders
across the industry. CAQH CORE helps stakeholders uniformly
adopt electronic transactions and exchange data efficiently.
www.caqh.org

C O N TAC T

Ed Daranyi
Principal
edaranyi@berrydunn.com
(207) 541-2244

Mark Pratt
Senior Vice President, Public Affairs
mpratt@caqh.org
(202) 759-1850

SAPPHIRE LEVEL SPONSOR

DIAMOND LEVEL SPONSOR

A B O U T C A M PA I G N F O R
T R A N SF OR M AT I V E T H E R A PI E S

Medical science is on the cutting edge of innovation with new
treatments- like gene therapies- entering the market faster than
ever before. Gene therapies target genetic mutations in cells and
many times do not simply treat but actually prevent or cure disease.
However, because these therapies are complex and costly to develop,
they generally carry large upfront price tags. This may make it a
challenge to provide access to gene therapies. The Campaign for
Transformative Therapies is focused on finding creative policy
solutions – including outcome based arrangements (OBA’s)—that
can ensure patient access as well as provide value to payers.

C O N TAC T

Michael Heifetz
Principal
michael@infinitepolicysolutions.com
(608) 347-1313

ABOUT CARESOURCE

CareSource is a nationally recognized leader pioneering membercentric health care coverage for special populations. Founded in
1989, CareSource is one of the nation’s largest Medicaid managed
care plans. Headquartered in Dayton, Ohio, the company serves
nearly two million members across five states supported by a
growing workforce of 4,400 employees. CareSource celebrates
its mission “to make a lasting difference in members’ lives by
improving their health and well-being” through its holistic model
of care which includes its innovative work to address social
determinants of health, supporting maternal health outcomes and
award-winning efforts to fight the opioid epidemic.

C O N TAC T

Chad Pendleton
Vice President of Business Development
chad.pendleton@caresource.com
(937) 609-1683

DIAMOND LEVEL SPONSOR +
WELLNESS CHALLENGE

ABOUT CENTENE

Centene Corporation, a Fortune 50 company, is a leading multinational healthcare enterprise that is committed to helping people
live healthier lives. The Company takes a local approach, with
local brands and local teams, to provide fully integrated, highquality, and cost-effective services to government-sponsored and
commercial healthcare programs, focusing on under-insured and
uninsured individuals. Centene offers affordable and high-quality
products to nearly 1 in 15 individuals across the nation, including
Medicaid and Medicare members (including Medicare Prescription
Drug Plans) as well as individuals and families served by the Health
Insurance Marketplace, the TRICARE program, and individuals in
correctional facilities.
C O N TAC T

NETWORKING BREAK SPONSOR

A B O U T D E N TAQ U E S T

DentaQuest is a purpose-driven oral health care company dedicated
to improving the oral health of all. DentaQuest does this through
Preventistry® – an all-in approach to better care, expanded access,
value-based financing, and innovative solutions. DentaQuest
manages dental and vision benefits for 30+ million Americans and
provides direct patient care through a network of more than 80 oral
health centers in 6 states. DentaQuest provides outcomes-based,
cost-effective dental solutions for Medicaid and CHIP, Medicare
Advantage, businesses, and individuals nationwide. DentaQuest
has invested more than $200 million in grants and programs to
achieve measurably healthier communities across the country.

Joyce Larkin
Vice President,
Corporate Community Relations
jlarkin@centene.com
(314) 505-6737

Lauren Overton
Director, Government Affairs
lauren.overton@improvingoralhealth.com
(850) 445-2496

RUBY LEVEL SPONSOR

SAPPHIRE LEVEL SPONSOR

ABOU T DELOIT TE CONSULTING LLP

A B OU T E QU I FAX , I NC .

Deloitte’s Government and Public Services practice — our people,
ideas, technology, and outcomes — are all designed for impact. We
team with state health organizations to bring fresh perspectives to
help you anticipate disruption, reimagine the possible, and fulfill
your mission promise. For more than 40 years, we have helped
state health agencies design, build, implement, and integrate large
and complex programs and systems to promote the health and
well-being of citizens. We bring actionable insights to drive bold
innovation for lasting results. Our shared purpose and passion help
you make an impact and improve the lives of citizens.
www2.deloitte.com/us/en/pages/public-sector/solutions/statehealth-services.html

C O N TAC T

Timothy FitzPatrick
Principal
tfitzpatrick@deloitte.com
(612) 397-4650

C O N TAC T

With decades of experience serving the public sector, Equifax
leverages trusted, unique data, analytics, technology, and expertise
to drive innovation and transform knowledge into insights. Our
Social Services Verification product leverages The Work Number®,
the nation’s largest proprietary database of employment and income
to aid in the administration of public assistance programs such as
Medicaid, SNAP, TANF, Social Security, Unemployment, Housing
and Child Support. Social Service Verifications from Equifax helps
agencies promote program integrity and get qualified applicants
the benefits they need by streamlining eligibility verification at all
stages of the process.

C O N TAC T

Tatiana Burn
Senior Marketing Director, Public Sector
tatiana.burn@equifax.com
(571) 455-3067

EMERALD LEVEL SPONSOR

CONFERENCE KIT SPONSOR

ABOUT EXPRESS SCRIPTS

Drop you card at our virtual booth for a chance to win:
• $150 Amazon Gift Card
• Apple AirPods with Wireless Charging Case

Express Scripts is committed to growing and serving your
Medicare, Medicaid, and exchange plan populations. With proven
regulated markets expertise, data-driven insights, and innovative
solutions, our experienced and dedicated teams collaborate with
you, tailoring our services to meet and exceed your needs for
greater affordability, improved quality of care, and compliance
excellence. From pharmacy benefits management to pharmacy
care, we uncover opportunities to make health care work better. For
more information, visit express-scripts.com/corporate/RegulatedMarkets or follow @ExpressScripts on Twitter.

C O N TAC T

ABOUT GAINWELL

Gainwell Technologies is the leading provider of technology
solutions that are vital to the administration and operations of health
and human services programs. Gainwell is a new company with over
50 years of proven experience, a reputation for service excellence and
unparalleled industry expertise. Gainwell offers clients scalable and
flexible solutions for their most complex challenges in these areas:
Medicaid, Health & Human Services, Public Health and Technology
Services. These capabilities make Gainwell a trusted partner for
organizations seeking reliability, innovation and transformational
outcomes. Learn more about Gainwell at gainwelltechnologies.com.

Landyn Garmon
Director, Regulated Markets
Strategy & Development
lgarmon@express-scripts.com
(615) 712-3977

Sam Moltmaker
Marketing Manager
sam.moltmaker@gainwelltechnologies.com
(248) 613-7712

GOLD LEVEL SPONSOR

PEARL LEVEL SPONSOR

C O N TAC T

Drop you card at our virtual booth for a chance to win:
• Apple Watch Series 6
A B O U T F I N I T Y, I N C .

Finity is the leading health engagement solutions company. We serve
millions of Medicaid and Medicare members across the country. Our
clients include State Medicaid agencies, health plans, and CMS. Finity
is a Healthcare Innovation Awardee and is HITRUST-certified. Our
mission is to empower individuals to make conscious, healthy decisions.
Finity provides state-wide quality improvement solutions that include
member engagement, rewards, virtual doulas, peer health coaching,
health risk and SDOH assessments, and personalized LifeTracks.
We also provide interoperability and patient access solutions. Finity
has the most proven results in compliance improvement, improved
member contacts, and cost savings in the industry.

ABOUT GENERAL DYNAMICS
I N F OR M AT ION T E C H NOL O G Y

We are GDIT. The people supporting some of the most complex
government, defense, and intelligence projects across the country.
We deliver. Bringing the expertise needed to understand and
advance critical missions. We transform. Shifting the ways clients
invest in, integrate, and innovate technology solutions. We ensure
today is safe and tomorrow is smarter. We are there. On the ground,
beside our clients, in the lab, and everywhere in between. Offering
the technology transformations, strategy, and mission services
needed to get the job done.
www.gdit.com
C O N TAC T

C O N TAC T

Jim Andrews
Director of Business Development
jandrews@finity.com
(503) 866-1190

Jason Schenk
Senior Director, Growth: State and Local,
Education, and Personnel Vetting
Jason.Schenk@GDIT.com
(703) 995-1908

GOLD LEVEL SPONSOR

INFORMATION DESK SPONSOR

ABOU T HUMANA HEALTHY HORIZONS

ABOUT HHAEXCHANGE

At HHAeXchange, we believe that healthcare should be simple,
effective, and transparent. As an industry-leading provider of
homecare management solutions, HHAeXchange has helped
numerous states and MCOs manage billions of dollars in Medicaid
claims while achieving a new level of oversight, transparency, and
efficiency that hasn’t previously existed in the marketplace. On an
annual basis, HHAeXchange confirms nearly 250 million visits
and bills over $13 billion in Medicaid claims for more than 4,300
homecare agencies.

C O N TAC T

Humana is a leading health and well-being company focused
on making it easy for people to achieve their best health. Nearly
sixty years as a health services organization has afforded us broad
experience serving diverse populations with complex health needs,
offering best practices and innovations to address individual and
population health. Humana has served Medicaid beneficiaries
continuously for over two decades, offering expertise in integrating
physical/behavioral health, pharmacy, social needs, and community
engagement. In 2020, we launched our new Medicaid brand,
Humana Healthy Horizons™, and continue to create solutions that
lead to a better quality of life for our members.

Marnie Basom
Vice President, Government
Relations and Medicaid Markets
mbasom@hhaexchange.com
(855) 400-4429

Megan Smith
Community Management Lead,
Medicaid Business Development
msmith200@humana.com

GOLD LEVEL SPONSOR

GOLD LEVEL SPONSOR

ABOUT HMS

HMS advances healthcare by helping healthcare organizations
reduce costs and improve health outcomes. Through our industryleading technology, analytics and engagement solutions, we save
billions of healthcare dollars annually while helping consumers
lead healthier lives. HMS provides a broad range of coordination
of benefits, payment integrity and population health management
solutions that help move the healthcare system forward.
Visit us at www.hms.com and follow us on Twitter at @HMSHealthcare.
https://hub.hms.com/event-namd

C O N TAC T

A B O U T I B M WA T S O N H E A L T H

Medicaid agencies working to have a meaningful impact on
people’s lives increasingly face questions around where to focus
to improve services and lower costs. As of July, 20210 CMS
requires greater interoperability and allow members and providers
to access patients full Medicaid history, not just from one payer
or provider. With IBM Health and Human Services Analytics,
you can augment existing data, resources and investments
with new insights to assemble a more complete view of the
individuals and families you serve and deliver better outcomes.
Learn more at https://ibm.co/3lZfjHt.

C O N TAC T

C O N TAC T

Bonnie Vaughn
Senior Director, Business Development
bonnie.vaughn@hms.com

David Nelson
Strategy and Market Development,
Government HHS
David.Nelson@us.ibm.com
(734) 355-7250

RUBY LEVEL SPONSOR

GOLD LEVEL SPONSOR

ABOUT KAISER PERMANENTE

Kaiser Permanente is a proud supporter of the 2020 National
Association of Medical Directors Conference.
Nothing should come between you and a long, healthy life. So we’ve
removed the barrier between health care and coverage, giving you
the care you need and the coverage you deserve. It’s simply health
care made simple.
Visit kp.org today because together we thrive.

AB OU T LYFT

Lyft is reimagining the way patients access care. Every year, over 3.6
million people can’t get to their medical appointments due to a lack
of reliable transportation — an issue we are uniquely positioned
to address through our on demand network. We’ve partnered with
Medicaid programs and payers across the country to reduce costs,
improve the member experience and increase access to care.
To learn more, visit lyftbusiness.com/healthcare.

C O N TAC T

Shannon McMahon
Executive Director
shannon.mcmahon@kp.org

Jennifer Sisto Gall, MPH
Senior Business
Development Manager, Healthcare
jsistogall@lyft.com
(614) 746-0752

GOLD LEVEL SPONSOR

EMERALD LEVEL SPONSOR

C O N TAC T

ABOUT LEXISNEXIS RISK SOLUTIONS

LexisNexis® Risk Solutions harnesses the power of data and
advanced analytics to provide insights and technology solutions that
help businesses and government agencies reduce risk and improve
decisions to benefit people around the globe. We have been a longstanding trusted Government Healthcare partner, developing data
solutions to help identify and understand individuals in a way that
provides greater insight into populations, compliance, and program
integrity.
https://solutions.risk.lexisnexis.com/PPAforMedicaid

ABOU T MAGELL AN HEALTH

Magellan Health, Inc. is a leader in managing the fastest growing,
most complex areas of health, including special populations,
complete pharmacy benefits and other specialty areas of healthcare.
Magellan supports innovative ways of accessing better health
through technology, while remaining focused on the critical
personal relationships that are necessary to achieve a healthy, vibrant
life. Magellan's customers include health plans and other managed
care organizations, employers, labor unions, various military and
governmental agencies and third-party administrators. For more
information, visit MagellanHealth.com.

C O N TAC T

Doug Tomlin
Director,
Business Development,
State and Local Government
Healthcare & Social Services
doug.tomlin@lexisnexisrisk.com
(804) 639-1340

C O N TAC T

Brian Coyne
Vice President,
Federal Government Affairs
bcoyne@magellanhealth.com
(202) 437-0678

RUBY LEVEL SPONSOR

A B OU T M AT H E M AT IC A

Mathematica is the insight partner that illuminates the path
to progress for public- and private-sector changemakers. We
apply expertise at the intersection of data, methods, policy, and
practice, translating big questions into deep insights that weather
the toughest tests. Driven by our mission to improve public wellbeing, we collaborate closely with our clients to improve programs,
refine strategies, and enhance understanding. Our more than 1,200
experts work across the country and around the globe, partnering
with federal agencies, state and local governments, foundations,
universities, professional associations, and businesses.
www.mathematica.org

C O N TAC T

GOLD LEVEL SPONSOR

ABOUT MEDICAID LEARNING CENTER

The Medicaid Learning Center (MLC) is an online education
company that provides self-paced Medicaid training. We deliver
effective and interactive education to individuals and organizations,
equipping people with deeper knowledge about Medicaid, Medicaid
Information Technology Architecture (MITA), Health Information
Technology (HIT), and Healthcare Reform. The HIT and Medicaid
courseware qualifies for 90/10 funding from CMS when combined
with a State Medicaid HIT Planning (SMHP) effort. We can also
work with your organization to build customized modules for your
unique training needs. The knowledge this training can provide is
crucial for every State Medicaid Agency.
www.medicaidlearning.com

Jonathan Morse
Senior Vice President;
Managing Director, Health Program
JMorse@mathematica-mpr.com
(202) 838-3601

Lindsay Prisbrey
General Manager
lprisbrey@medicaidlearning.com
(207) 541-2299

SAPPHIRE LEVEL SPONSOR

RUBY LEVEL SPONSOR

C O N TAC T

Drop you card at our virtual booth for a chance to win:
• Echo Show 8
ABOUT MAXIMUS

Maximus has maintained a single focus on government service since
1975. We deliver pragmatic solutions that help agencies provide
essential health and human services to their covered populations
effectively and efficiently. Our solutions bring a human touch to
proven processes and technology in ways that enhance the customer
experience and improve program performance. We support state
Medicaid programs with an array of services including Eligibility
and Enrollment, Provider Management Services, Independent
Assessments, and Contact Center Support. To learn more about
how Maximus can help you manage your evolving program needs,
visit maximus.com.
C O N TAC T

Chris Mirro
Senior Vice President,
Business Development
health@maximus.com
(703) 251-8500

A B O U T M E D I M PA C T

MedImpact is the PBM that puts clients and consumers first. We
leverage our 30 years of experience supporting Medicaid programs
to create new services and solutions for state agencies that deliver
a higher level of credibility, transparency and data integration to
deliver improved quality of care and patient outcomes. Learn more
at medimpact.com or follow us on Twitter @MedImpact.

C O N TAC T

Robert Coppola
Sales Director
Robert.Coppola@medimpact.com
(858) 291-5591

GOLD LEVEL SPONSOR

ABOUT MEDISKED

MediSked, LLC is a trusted partner to organizations across the
country, providing integrated electronic record systems, care
coordination tools, and business intelligence and reporting tools to
improve quality and outcomes. For over seventeen years, MediSked
has been committed to delivering innovative and holistic software
solutions that improve lives, drive efficiencies, and generate
innovations for the human services organizations that support our
communities.

C O N TAC T

DIAMOND LEVEL SPONSOR

ABOU T MOLINA HEALTHCARE

Molina Healthcare, Inc., a FORTUNE 500 company, provides
managed health care services under the Medicaid and Medicare
programs and through the state insurance marketplaces. Through
its locally operated health plans, Molina Healthcare serves
approximately 3.4 million members. At Molina Healthcare, we
improve the health and lives of members covered by government
programs. It’s not just a line of business; it’s our only business.
For more information about Molina Healthcare, please visit our
website at molinahealthcare.com.

C O N TAC T

Rachel Hendrickson
Business Development Manager
Rachel_Hendrickson@medisked.com
(866) 633-4753

Brooke Fry
Manager, Business Development
Brooke.fry1@molinahealthcare.com
(614) 425-0786

EMERALD LEVEL SPONSOR

GOLD LEVEL SPONSOR

ABOUT MILLIMAN

The Milliman Medicaid Consulting Group includes more than
65 senior actuaries and consultants focused on Medicaid, with a
supporting staff of more than 125 individuals. We leverage our
consultants’ extensive experience within the healthcare industry,
allowing us to deliver the right team and best expertise for any
situation. The breadth and depth of our knowledge also enables
us to create customized solutions for our clients in an efficient
and effective manner. As a firm, Milliman has provided actuarial,
financial, and policy services to state Medicaid agencies and health
plans in over 40 states for more than 25 years.

C O N TAC T

Greg Herrle
Consulting Actuary
gregory.j.herrle@milliman.com
(262) 784-2250

ABOUT MOM’S MEAL

Mom’s Meals is a leading provider of fully-prepared, refrigerated
meals delivered direct to homes nationwide. With programs for
long-term service and support, chronic care, post-discharge care
and self-pay individuals, clients have access to menus to support
major health conditions and get to choose every meal every order
to address their specific needs.
www.momsmeals.com
C O N TAC T

Nathan Jensen
Vice President,
Sales & Business Development
nathan.jensen@momsmeals.com
(515) 963-7011

GOLD LEVEL SPONSOR

ABOUT MTM, INC.

NETWORKING LOUNGE SPONSOR

A B O U T N O VA R T I S P H A R M A C E U T I C A L

For 25 years, MTM has partnered with our clients to develop
innovative solutions for accessing healthcare, promoting
independence, and connecting community resources. By
leveraging high quality customer service and our ability to
develop comprehensive provider networks, we help our clients
accomplish their goals while achieving our vision of communities
without barriers. MTM is here to take on your biggest challenges
in healthcare and public transit. From statewide non-emergency
medical transportation (NEMT) brokerage to scheduling and
dispatching for major transit agencies, our services aim to improve
member health outcomes while aligning with client objectives,
reducing program costs, and increasing satisfaction.

At Novartis, we are re-imagining medicine to improve and extend
people’s lives. We are working hard to produce breakthroughs
and address unmet needs for patients with devastating diseases,
including genetic disorders and certain deadly cancers. We also
are committed to ensuring our medicines reach as many people
as possible. In our quest to find new medicines, we consistently
rank among the world’s top companies investing in research and
development. Novartis employs about 15,000 people in the United
States.

C O N TAC T

Phil Stalboerger
VP, Public Affairs
pstalboerger@mtm-inc.net
(612) 616-2445

Kurt Anderson
Associate Director of
State Government Affairs
kurt.anderson@novartis.com
(224) 283-1777

RUBY LEVEL SPONSOR

VR EXPERIENCE SPONSOR

ABOUT NACDS

C O N TAC T

ABOUT OPTUM

The National Association of Chain Drug Stores (NACDS) represents
traditional drug stores, supermarkets and mass merchants with
pharmacies. Chains operate over 40,000 pharmacies, and NACDS’
over 80 chain member companies include regional chains, with a
minimum of four stores, and national companies. NACDS is raising
awareness of the importance of flu vaccinations – particularly to
help prevent a two-front war with the flu and COVID-19.

Optum® combines technology, data and expertise to improve the
delivery, quality and efficiency of health care. Optum supports
government entities across 50 states plus the District of Columbia.
Our solutions touch half of all Medicaid recipients nationwide.
For more information on how we can help your state,
visit optum.com/government.
www.optum.com/stategov

C O N TAC T

Martin Miller
Chief Growth Officer,
State Government Solutions
Martin.Miller@optum.com
(715) 441-7497

Kathleen Bashur
Manager, Media Relations
kbashur@nacds.org
(703) 837-4367
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RUBY LEVEL SPONSOR

ABOUT PCMA

The Pharmaceutical Care Management Association (PCMA) is
the national association representing America’s pharmacy benefit
managers (PBMs). PBMs administer prescription drug plans
for more than 266 million Americans who have health coverage
from a variety of sponsors. PCMA continues to lead the effort
in promoting PBMs and the proven tools they utilize, which are
recognized by consumers, employers, policymakers, and others as
key drivers in lowering prescription drug costs, increasing access,
and improving outcomes.

C O N TAC T

RUBY LEVEL SPONSOR

ABOU T PUBLIC CONSULTING GROUP

Public Consulting Group, Inc. (PCG) is a leading public sector
solutions implementation and operations improvement firm that
partners with health, education, and human services agencies to
improve lives. PCG’s Health practice offers in-depth programmatic
knowledge and regulatory expertise to help state and municipal
health agencies respond to regulatory change, improve access
to health care, maximize program revenue, improve business
processes, and achieve regulatory compliance. Using industry best
practices, PCG’s Health team helps organizations deliver quality
services with constrained resources to promote improved client
outcomes. To learn more, visit publicconsultinggroup.com/health.

C O N TAC T

Sam Hallemeier
Director, State Affairs
shallemeier@pcmanet.org
(202) 579-7647

Matthew Sorrentino
Manager
msorrentino@pcgus.com
(512) 287-4663

LUNCH SPONSOR

GOLD LEVEL SPONSOR

ABOUT PHRMA

The Pharmaceutical Research and Manufacturers of America
(PhRMA) represents the country’s leading innovative
biopharmaceutical research companies, which are devoted to
discovering and developing medicines that enable patients to live
longer, healthier and more productive lives. Since 2000, PhRMA
member companies have invested nearly $1 trillion in the search
for new treatments and cures, including an estimated $83 billion
in 2019 alone.

C O N TAC T

Sharon Lamberton
Deputy Vice President
slamberton@phrma.org
(202) 835-3489

AB OU T QUEST ANALY TICS

Quest Analytics offers the leading software platform for provider
network measurement, management and monitoring, serving more
than 425 payers in including all eight of the nation’s largest payers;
the Center for Medicare and Medicaid Services (CMS); and multiple
state regulatory agencies. Quest Analytics solutions include the
industry’s most widely utilized access software and Quest Enterprise
Services, the industries’ leading adequacy solution with the only
integrated directory accuracy solution. Quest Analytics solutions
enable superior member experiences, improve Americans’ access
to healthcare and enable more efficient and compliant network
management for payers across all plan types. For more information,
please visit www.questanalytics.com.
C O N TAC T

Cari Lee
VP of Government Affairs
cari.lee@questanalytics.com
(608) 345-5377

GOLD LEVEL SPONSOR

ABOUT SAS

SAS is the leader in analytics. Through innovative software and
services, SAS empowers and inspires customers around the world
to transform data into intelligence. SAS gives you THE POWER TO
KNOW®.
SAS is the only vendor named a leader in all four reports by top
analyst firms. Visit sas.com/leader for more information.

GOLD LEVEL SPONSOR

ABOUT TELLIGEN

Telligen is a health management and IT solutions company that serves
state Medicaid programs nationwide. We deliver innovative, customtailored solutions by combining decades of clinical, analytic, IT and
technical assistance expertise to improve outcomes and quality while
reducing the cost of healthcare. Our solutions include but are not
limited to: Assessments (including CSA, SIS, PASRR Level I and
Level II); Care Management (including health coaching and disease
management); Quality & Performance Improvement (including
practice transformation); Quality Measurement & Reporting
(including HEDIS and non-HEDIS measures); Utilization Management
(including authorizations for inpatient, outpatient and specialty services).
www.telligen.com/state/
C O N TAC T
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Marty Bobroske
Advisory Solutions Architect
Marty.Bobroske@sas.com
(919) 531-4848

Michael Mercado, MBA
Director of Business Development,
State Health Solutions
mmercado@telligen.com
(443) 561-3313

DIAMOND LEVEL SPONSOR

GOLD LEVEL SPONSOR

ABOUT SELLERS DORSEY

Drop you card at our virtual booth for a chance to win:
• $100 Amazon card

Since our inception in 2000, we have assisted clients across 39 states
with innovative strategies to fund and strengthen their Medicaid,
aging, and other health care programs. Sellers Dorsey has assembled
a team of experts with decades of experience turning Medicaid
managed care pilots into policy. Our staff have specialized subjectmatter expertise in practice transformation, value-based payment
model development and implementation, and performance
measurement from unique payer and provider perspectives. They have
experience developing alternative payment models and performanceimprovement incentives and creating financial modeling, including
risk adjustment, attribution, and accountability measurement.
www.sellersdorsey.com/NAMD2020

ABOUT THE COMPLIANCE TEAM, INC.

The Compliance Team has been redefining accreditation for over 25
years. Our programs eliminate inefficiency, are driven by a philosophy of
educating, and deliver a simplified process, while never compromising
quality. In fact, our Exemplary Provider accreditation is recognized
as the highest standard in the industry. Our Rural Health Clinic, PatientCentered Medical Home (PCMH), full suite of Pharmacy, and DMEPOS
accreditation programs, including our COVID-19/Point of Care and
Immunization (Adult and Pediatric) Certifications are simplified and
better by design. Are your contracted providers Exemplary Providers?
www.thecomplianceteam.org
C O N TAC T

C O N TAC T

Sharen Ludher
Director of Consulting Operations
sludher@sellersdorsey.com

Julie Decker
Strategic Advisor
jdecker@thecomplianceteam.org
(215) 654-9110

GOLD LEVEL SPONSOR

ABOUT TYLER TECHNOLOGIES

KEYNOTE SPEAKER SPONSOR

ABOUT VERTEX

Tyler Technologies (NYSE: TYL) provides integrated software
and technology services to the public sector. Tyler’s end-to-end
solutions empower local, state, and federal government entities to
operate more efficiently and connect more transparently with their
constituents and with each other. By connecting data and processes
across disparate systems, Tyler’s solutions are transforming
how clients gain actionable insights that solve problems in their
communities. Tyler has more than 26,000 successful installations
across more than 10,000 sites, with clients in all 50 states, Canada,
and other international locations. Learn more about Tyler
Technologies, an S&P 500 company headquartered in Plano, Texas,
at tylertech.com.

Vertex is a global biotechnology company that invests in scientific innovation
to create transformative medicines for people with serious diseases. The
company has multiple approved medicines that treat the underlying cause
of cystic fibrosis (CF) — a rare, life-threatening genetic disease — and has
several ongoing clinical and research programs in CF. Beyond CF, Vertex has
a robust pipeline of investigational small molecule medicines in other
serious diseases where it has deep insight into causal human biology,
including pain, alpha-1 antitrypsin deficiency and APOL1-mediated
kidney diseases. In addition, Vertex has a rapidly expanding pipeline
of genetic and cell therapies for diseases such as sickle cell disease, beta
thalassemia, Duchenne muscular dystrophy and type 1 diabetes mellitus.
www.vrtx.com

C O N TAC T

Doug Demmel
Business Development Executive
doug.demmel@tylertech.com
(919) 800-4893

Dan Bowers
Director,
Government Affairs and Public Policy
Daniel_Bowers@vrtx.com
(202) 264-3514

LUNCH SPONSOR
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C O N TAC T

ABOU T UNITEDHEALTHCARE

UnitedHealthcare Community & State partners with state and
local community organizations to offer innovative managed care
health plans for the economically disadvantaged, the medically
underserved, and those without the benefit of employer-funded
health care coverage. We proudly serve nearly 6 million Medicaid
members in 31 states, plus Washington D.C., and are committed
to making state-sponsored health care effective, affordable and
compassionate. UnitedHealthcare is a division of UnitedHealth
Group (NYSE: UNH) which is a diversified health and well-being
company with a mission to help people live healthier lives and help
make the health system work better for everyone.

C O N TAC T

Lisa Yonak
Senior Communications Specialist
Community & State
lisa.yonak@uhc.com

ABOUT VEYO

Veyo is a full-service transportation brokerage designed specifically
for healthcare, and the only broker directly integrating the latest
consumer technology with a fully trained and Medicaid-credentialed
rideshare fleet. We partner with state agencies and managed care
organizations to transform the member experience and improve
health outcomes through transportation. Our technology and
responsive supply system have brought decreased costs and increased
efficiency to the industry while still adhering to the unique needs of
the Medicaid population. With over 30 million completed trips and
a 97.1% on-time rate, we’re changing NEMT – one trip at a time.
www.veyo.com/learn-more-about-veyo/
C O N TAC T

Stanton Sipes
Executive Vice President,
Business Development
ssipes@veyo.com
(602) 692-0950

RUBY LEVEL SPONSOR

ABOUT WEX INC.

WEX is powered by the belief that complex payment systems can
be made simple, WEX is a leading financial technology service
provider across a wide spectrum of sectors including fleet, travel
and healthcare. WEX Health financial technology platform helps
390,000 employers and more than 32 million consumers better
manage healthcare expenses.
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Chris Breining
Vice President of Sales
christopher.breining@wexinc.com
(856) 630-5835

